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Section 1—General News 

Canada  

Government of Quebec 
An Act to modernize legislative provisions as regards the protection of personal information has been 

adopted  

The Act introduces major changes to the legislation on the protection of personal information in 

the private and public sectors. It increases the protection of personal information and allows 

Quebecers to regain control of their personal information. 

Yukon Information and Privacy Commissioner 
New Access to Information and Protection of Privacy Act in force 

The new Act will better protect private information, increase transparency of government and 

make information readily available. It will also help to regulate how personal information stored 

by government departments and other corporations is held and accessed. 

See also: Information and Privacy Commissioner outlines changes in privacy legislation 

Australia 
Government rejects proposal to centralize public service's recordkeeping at National Archives 

In response to a major review of the National Archives, the government has rejected a proposal 

to centralize the public service's recordkeeping at the National Archives. An information 

management model that would have centralized records management across government into 

the National Archives had been recommended by the Tune Review, but it was not accepted. 

Belgium 
Better management of information and archives in federal public authorities (French only) 

The State Archives of Belgium compiles sorting tables for the archives of federal public 

institutions. An archive sorting table is a systematic overview of all of the series of archives 

produced by an institution with an indication of their retention period and their final disposition.  

Federal public services are now required to update their sorting tables every five years. 

Egypt 
Artificial intelligence (AI) and paperless government are priorities 

The government has announced that it expects an increase in reliance on AI applications and 

solutions in government sectors, and to implement the national strategy for AI. Also, the 

government is aiming to shift its work to a paperless, participatory, digital method.  

See also: AI home page; National AI strategy 

 

https://www.mnp.ca/en/insights/directory/quebecs-bill-64-are-you-ready-for-it
https://www.mnp.ca/en/insights/directory/quebecs-bill-64-are-you-ready-for-it
http://www.assnat.qc.ca/en/travaux-parlementaires/projets-loi/projet-loi-64-42-1.html
https://www.yukonombudsman.ca/yukon-information-and-privacy-commissioner/for-public-bodies/atipp-act
https://www.yukon-news.com/opinion/commentary-privacy-commissioner-outlines-changes-in-privacy-legislation/
https://idm.net.au/article/0013578-government-responds-tune-review
http://www.arch.be/index.php?l=fr&m=actualites&r=toutes-les-actualites&a=2021-02-18-une-gestion-des-informations-et-des-archives-plus-performante-dans-les-pouvoirs-publics-federaux&utm_source=phpList&utm_medium=email&utm_campaign=Bulletin+d%27informations+des+Archives+de+l%27%C3%89tat+-+Mars+2021&utm_content=HTML
https://dailynewsegypt.com/2021/05/31/egypt-builds-strong-ai-industry-to-serve-development-goals-official/
https://mcit.gov.eg/en/Artificial_Intelligence
https://mcit.gov.eg/en/Publication/Publication_Summary/9283
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Europe 
Directive on open data and reuse of public sector information now in effect 

Transparency will be increased by opening access to publicly funded research data, making 

resources produced by public bodies available for reuse, and supporting new technologies, 

including artificial intelligence. 

France 
Digital and conservation department created at National Archives (French only) 

As part of the decree of April 9, 2021, establishing the new organization of the National 

Archives, a digital and conservation department was created. 

See also: The director of the National Archives of France: Bruno Ricard : "franchir une nouvelle 

étape dans la mutation numérique des Archives nationales" (French only) 

Ireland 
National Archives Strategic Plan 2021–2025 launched 

Key priorities of the strategy include a new state-of-the-art archive repository, a digital 

transformation program, and a new framework for records management across government.  

See also: Archive repository project; National Diet Library Vision 2021–2025 released (Japan) 

Malaysia 
Focus to be placed on cloud computing services 

The government plans to adopt a cloud-first strategy in the public sector and shift toward a 

paperless environment migrating 80 percent of public data to hybrid cloud systems by the end 

of 2022. This will enable more effective data collection and management, and lower information 

management costs. 

See also: Government to migrate 80% of data to cloud by end of 2022; Government appoints 

Alibaba Cloud to accelerate the nation’s cloud adoption 

Nigeria 
Co-operation on digitization of civil service functions 

The Office of the Head of the Civil Service of the Federation and the Africa Initiative for 

Governance are working together on the digitization of civil service functions. Twenty-six 

documented Standard Operating Procedure (SOP) manuals will be developed. SOPs are globally 

recognized as manuals that apply step-by-step instructions compiled by an organization to assist 

its personnel in performing their operational tasks accurately and effectively. 

 

 

 

https://www.eureporter.co/business/data/2021/07/19/new-rules-on-open-data-and-reuse-of-public-sector-information-start-to-apply/
http://actualitte.com/article/99852/politique-publique/une-direction-du-numerique-et-de-la-conservation-aux-archives-nationales
https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000043370613
http://www.archimag.com/archives-patrimoine/2021/04/27/bruno-ricard-franchir-nouvelle-etape-mutation-numerique-archives
http://www.archimag.com/archives-patrimoine/2021/04/27/bruno-ricard-franchir-nouvelle-etape-mutation-numerique-archives
https://www.nationalarchives.ie/news/shaping-our-future-in-the-information-age-national-archives-strategic-plan-2021-2025/
https://www.nationalarchives.ie/article/archive-repository-project/
https://www.ndl.go.jp/en/news/fy2021/210401_01.html
https://www.theedgemarkets.com/article/malaysia-digital-economy-blueprint-boosting-cloud-capabilities-malaysia
https://themalaysianreserve.com/2021/04/20/govt-to-migrate-80-of-data-to-cloud-by-end-2022/?__cf_chl_jschl_tk__=pmd_f3Q.vods1Y2BVOHIL9YcZBKVID1bLljoHXz9wgnTHkM-1634123965-0-gqNtZGzNAnujcnBszQf9
https://www.theedgemarkets.com/article/govt-appoints-alibaba-cloud-csp-accelerate-nations-cloud-adoption
https://www.theedgemarkets.com/article/govt-appoints-alibaba-cloud-csp-accelerate-nations-cloud-adoption
https://www.aigafrica.org/News-Insights/SOP-for-flagship-project
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Sri Lanka 
“Digital store” to be established at National Archives 

The “digital store” will conserve the digital content archived at the National Archives. A storage 

facility for digital content will be established “adhering to international standards on digital 

conservation to ensure accountability and authenticity of those digital documents.” 

See also: Ten petabytes of digital and digitized content archived by 2027 

United Kingdom 
Government signs cloud computing Memorandum of Understanding (MOU) 

The government has signed a new three-year MOU with Microsoft to help public sector 

organizations use and benefit from cloud computing and business applications.  The MOU covers 

many Microsoft products, including Teams. 

United States 

Federal Government 
Library of Congress uses artificial intelligence (AI) to help access its collection 

The Library of Congress is experimenting with neural networks to help users search through 

some of its millions of digitized documents. Three computer science and digital humanities 

experts will investigate how branches of AI such as neural networks and computer vision can 

help humans sift through its digitized items. 

See also: Interview with Nicki Saylor, Chief of the Digital Innovation Lab 

National Archives History Hub named “Top Innovator” by Society of American Archivists (SAA) 

History Hub has been named “Top Innovator” by the SAA, celebrating creative and impactful 

approaches to archives programs and outreach. History Hub provides “one-stop shopping” for 

crowdsourcing historical research, connecting National Archives staff with history experts and 

enthusiasts alike. 

See also: Citizen archivist contributions push National Archives catalogue enhancements past 

2 million pages of records; Celebrating 150 million digital copies in the catalogue 

Vietnam  
Strategy issued on developing e-government and moving toward digital government 

The government has issued an e-government development strategy toward digital government 

in the 2021–2025 period, with a vision to 2030. The strategy identifies a number of key national 

tasks, including developing digital infrastructure, digital platforms and national digital data. In 

addition, cloud computing, artificial intelligence and blockchain will be promoted.  

 

 

https://economynext.com/digital-store-to-be-added-to-sri-lankas-national-archives-dept-80459/
https://economynext.com/sri-lanka-national-archives-on-major-digitisation-drive-10pb-of-archives-by-2027-80554/
https://www.technologyrecord.com/Article/uk-government-signs-new-three-year-mou-with-microsoft-121831
https://www.wsj.com/articles/library-of-congress-looks-to-ai-to-help-users-sift-through-its-collection-11624552197
https://federalnewsnetwork.com/management/2021/07/library-of-congress-has-a-new-chief-for-its-digital-innovation-lab/
https://www.archives.gov/press/press-releases/2021/nr21-48
https://historyhub.history.gov/welcome
http://www.archives.gov/news/articles/citizen-archivist-2-million
http://www.archives.gov/news/articles/citizen-archivist-2-million
https://aotus.blogs.archives.gov/2021/10/26/celebrating-150-million-digital-copies-in-the-catalog/
https://en.vietnamplus.vn/fiveyear-egovernment-development-strategy-towards-digital-government-issued/203219.vnp
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Section 2—Events 
Notice: Please be advised that certain conferences may be held online, postponed or cancelled. 

The following is the most recent information available at date of publication.  

Annual Meetings and Conferences 

National 

April 2022 

2022 British Columbia Library Conference 

Virtual: 19 April; in-person: 20–22 April 

Richmond, British Columbia, Canada 

May 2022 

Saskatchewan Libraries Conference 2022 

4–6 May 

Regina, Saskatchewan, Canada 

Congrès de l’Association des archivistes du Québec 2022 (French only) 

25–27 May 

Saint-Hyacinthe, Quebec, Canada 

Archives Association of Ontario (AAO) Conference 2022 (Virtual) 

25–27 May  

International Association of Privacy Professionals Canada Privacy Symposium 2022 

26–27 May (training 24–25 May; workshops 25 May) 

Toronto, Ontario, Canada 

May/June 2022 

ARMA Canada Information Conference 2022 

30 May–1 June 

Toronto, Ontario, Canada 

June 2022 

Association of Canadian Archivists 2022 Hybrid Conference 

15–18 June  

Vancouver, British Columbia, Canada 

https://bclaconnect.ca/conferences/2022-bc-library-conference/
https://saskla.ca/programs/conference
https://archivistes.qc.ca/2021/05/27/en-direct-du-congres-annonce-du-theme-2022/
https://aao-archivists.ca/Conference-2022
https://iapp.org/conference/iapp-canada-privacy-symposium/
https://armacanada.org/home/information-conference/
https://archivists.ca/Annual-Conferences
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International 

May 2022 

Australian Library and Information Association (ALIA) National 2022 Conference 

16–19 May 

Canberra, Australia 

June 2022 

67e congrès de l’Association des Bibliothécaires de France (French only) 

2–4 June 

Metz, France 

American Library Association (ALA) Annual Conference and Exhibition 

23–28 June 

Washington, D.C., United States 

July 2022 

LIBER 2022 Annual Conference 

6–8 July 

Odense, Denmark 

CILIP (Chartered Institute of Library and Information Professionals) Annual Conference 2022 

7–8 July 

Liverpool, England 

2022 National Association of Government Archives and Records Administrators (NAGARA) Annual 

Conference 

13–16 July 

Salt Lake City, Utah, United States 

9th Annual International Conference on Library and Information Science 

25–28 July 

Athens, Greece 

87th International Federation of Library Associations and Institutions (IFLA) World Library and 

Information Congress 2022 

26–29 July 

Dublin, Ireland 

 

https://mailchi.mp/alia/alia-national-2022-call-for-proposals?e=691f7268dc
https://actualitte.com/article/101176/bibliotheque/du-2-au-4-juin-2022-le-67e-congres-de-l-abf-a-metz
https://2022.alaannual.org/
https://libereurope.eu/article/liber-announces-2022-annual-conference-in-odense-denmark/
https://www.cilip.org.uk/page/summerofcpd
https://www.nagara.org/annualconferences
https://www.nagara.org/annualconferences
https://www.atiner.gr/library
https://2022.ifla.org/
https://2022.ifla.org/
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Section 3—Current Trends and Products 

Recordkeeping: Current Developments, Projects and Future Initiatives 

Canada 
Council of Yukon First Nations Archives Access project 

With the goal of making the materials available for the public to access, this archival project 

focuses on the appraisal, arrangement and creation of descriptions for around 2,000 boxes of 

unorganized records related to land claims, executive, environmental and governance matters 

of Yukon First Nations from the 1970s to 2010. Includes video. 

Australia 
Queensland State Archives—Project Zeus 

The project embraces a Human Centred Design approach to simplifying the ways in which 

agencies retain and dispose of records. The aim is to make the guidance relevant to specialists 

and non-specialists alike across all levels of Queensland government. 

Belgium 
Royal Library (KBR)—Linked open data (LOD)–International Standard Name Identifier (ISNI) project 

The project allows KBR to organize activities to strengthen long-term co-operation with 

international partners, and to promote the use of LOD and ISNI as a crucial bridge identifier for 

cultural heritage materials. 

Europe 
NewsEye project: a digital investigator for historical newspapers 

This research project advances the state of the art and introduces new concepts, methods and 

tools for digital humanities. Enhanced access to historical newspapers for a wide range of users 

is provided to investigate views and perspectives on historical events and development. The way 

European digital heritage data is (re)searched, accessed, used and analyzed will be changed.  

See also: Video: Use and reuse of digital historical newspapers: the NewsEye project in practice 

France 
National Library—French national entities file project (French only) 

A platform will be set up for the shared production of entities, with the authority data 

structured according to the International Federation of Library Associations and Institutions 

(IFLA) Library Reference Model. The working structures, common to the Bibliographic Agency for 

Higher Education and the National Library of France, have been put in place, and the business 

and technical instructions for the development of the platform are now under way.  

 

 

https://www.aptnnews.ca/national-news/archive-project-in-yukon-one-of-the-most-important-projects-of-our-history-says-chief/
https://grkblog.archives.qld.gov.au/2021/07/27/using-human-centered-design/
https://www.kbr.be/en/projects/lod-isni/
https://www.kansalliskirjasto.fi/en/projects/newseye-digital-investigator-historical-newspapers
https://www.newseye.eu/
https://www.newseye.eu/blog/news/use-and-reuse-of-digital-historical-newspapers-the-newseye-project-in-practice/
https://www.transition-bibliographique.fr/fne/fichier-national-entites/
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Malawi 
Digital Malawi Program Phase I: Digital Foundations project 

The overall aim of the project is to extend and improve access to critical information 

communication technology (ICT) infrastructure for the public and private sectors, improve ICT 

governance and access to government services, and facilitate provision of e-services, thereby 

enhancing public service delivery. 

Scotland 
National Records and the Scottish Parliament—Merging the past with the present: web archiving and 

the Scottish Parliament website 

The Scottish Parliament (SP) has launched its new corporate website. One of the challenges it 

faced was what to do with the old site and web content going back to 1999, when SP came into 

being. SP collaborated with National Records of Scotland Web Continuity Service to create a 

solution that incorporated live and archived web content. 

Spain 
National Library and Barcelona Supercomputing Center—Artificial Intelligence (AI) model of the Spanish 

language (MarIA) project 

Using the content of around 40,000 websites, this project creates the first massive AI-language 

model of the Spanish language. It is called MarIA; deep neural networks have been trained to 

acquire an understanding of language, and its vocabulary and mechanisms can express meaning 

and write at an expert level. 

United Kingdom and United States 
Integrating preservation functionality into ePADD, (ePADD+) project 

This project will support the acquisition, processing and preservation of email as archival 

collections integrating long-term email preservation functionality into Stanford University’s 

open-source email-archiving software program, ePADD. The improved ePADD product will 

provide the digital archiving community with a tool that can comprehensively support the full 

email-archiving life cycle more robustly. 

See also: Shared ePADD Discovery Module; An update on Palladium project development work 

United States 
National Archives and Records Administration (NARA)—Subject Finding Aid Project 

NARA recognized the need to replicate their finding aids in a digital capacity, to allow a similar 

starting point for researchers without being there physically. Their records are now connected 

virtually utilizing the tagging feature in the National Archives Catalog, weaving a unique thread 

through the records compiled in each finding aid. 

See also: Update 1 and Update 2 

 

 

 

https://projects.worldbank.org/en/projects-operations/project-detail/P160533
http://blog-digitalparliament.scot/merging-the-past-with-the-present-web-archiving-and-the-scottish-parliament-website
http://blog-digitalparliament.scot/merging-the-past-with-the-present-web-archiving-and-the-scottish-parliament-website
http://netpreserveblog.wordpress.com/2021/09/29/the-spanish-web-archive-as-a-training-field-for-natural-language-processing-models/
http://netpreserveblog.wordpress.com/2021/09/29/the-spanish-web-archive-as-a-training-field-for-natural-language-processing-models/
https://github.com/PlanTL-SANIDAD/lm-spanish
https://literaryartisticarchives-ica.org/2021/05/27/enhancing-epadd-with-preservation-functionality-epadd/
https://library.stanford.edu/projects/epadd/about/eabcc-phase-4
https://urldefense.proofpoint.com/v2/url?u=https-3A__eur03.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Flibrary.stanford.edu-252Fprojects-252Fepadd-26data-3D04-257C01-257Cd.c.sutton-2540reading.ac.uk-257C0eb5ffbaebe5459c612108d91a94db68-257C4ffa3bc4ecfc48c09080f5e43ff90e5f-257C0-257C0-257C637570048914774213-257CUnknown-257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0-253D-257C1000-26sdata-3DVOev1war-252FY-252BRubJOfTPPP6tBJwHH40FywYXKogpUl5s-253D-26reserved-3D0&d=DwMFaQ&c=JnBkUqWXzx2bz-3a05d47Q&r=YGh2Yn_RtNNS8Vzf-p2PoQMbrrIj8Kj4wgg48MNtSy0UvAiZiAv8S5DtTdl_rgPT&m=VTDVDB0X7cHvk3QlSkjiXUDgXgnMH6h_6B9tLwuPL58&s=WSaTkPzY7SltAayoVPMn7s6QD2pB_w989ul1GJxgWcM&e=
https://library.stanford.edu/blogs/special-collections-unbound/2021/06/launching-new-shared-epadd-discovery-module
https://rylandscollections.com/2021/11/17/palladium-project-development-work-on-epadd/
http://unwritten-record.blogs.archives.gov/2021/06/29/subject-finding-aid-project/
https://catalog.archives.gov/
https://unwritten-record.blogs.archives.gov/2021/08/04/subject-finding-aid-project-update/
http://unwritten-record.blogs.archives.gov/2021/10/19/subject-finding-aid-project-update-2/
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Products and Tools from Around the World 

Canada 
Library and Archives Canada—Co-Lab 

The improved Co-Lab collaborative tool lets you transcribe, tag, translate and describe digitized 

images and documents in the collection of Library and Archives Canada. 

University of Toronto—Records management home page 

Subjects include: Disposing of records; Records retention and classification; and Guides, 

including “Working from Home–Records Management Guidelines.” 

See also: Videos: Records Management Basics 

Australia 
National Archives—Managing social media home page 

Social media enables your agency to collaborate, participate, contribute and reuse information 

online in the course of your business. When your agency uses social media for its business 

activities, it must keep accurate and sufficient information documenting these activities. Topics 

include capturing records created on social media. 

State Library of South Australia—Jester (digital preservation ingest tool) (includes video) 

Jester is derived from the word “ingester.” It was developed as a single tool to facilitate the 

curation of ingest packages into Preservica in a user-friendly way without the need to 

understand Extensible Markup Language (XML) or Open Preservation Exchange (OPEX) 

packages. 

France 
National Archives—Indexing guide for the web (French only) 

The guide updates, harmonizes and modifies the practices of archive services toward effective 

indexing. Its objective is "to put indexing back at the heart of the practices of the profession" 

and "to update the rules followed until now" to develop a controlled and standardized indexing 

practice in archive services. 

See also: Archives : le Siaf publie un Guide d'indexation pour le web à télécharger (French only) 

Hong Kong  
OnBase (enterprise content management solution) 

OnBase is a single platform with complete end-to-end functionality for managing documents, 

processes, enterprise applications and cases. It can integrate with existing business applications 

and address the need for governance, risk and compliance through the management and 

control of the content, enabling organizations to operate more efficiently, effectively and 

adaptively. 

 

https://www.bac-lac.gc.ca/eng/news/Pages/2021/co-Lab-new-look.aspx
https://co-lab.bac-lac.gc.ca/eng
https://utarms.library.utoronto.ca/records-management
https://utarms.library.utoronto.ca/records-management/training-videos
https://www.naa.gov.au/information-management/types-information-and-systems/types-information/managing-social-media
https://www.dpconline.org/blog/slsa-jester
http://francearchives.fr/fr/article/37832
https://www.archimag.com/archives-patrimoine/2021/08/24/archives-siaf-guide-indexation-web-telecharger
https://opengovasia.com/new-enterprise-content-management-solution-unveiled-in-hk/
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Israel 
Customer engagement platform (digital signature system) 

Israel's Bank Leumi is using the platform to replace thousands of documents with digital files 

that are transmitted remotely through text messages to smartphones, enabling fast and 

convenient digital signatures. 

See also: Hitachi Electronic Signature Service (Japan) 

United Arab Emirates 
IBM Cloud Pak for Integration 

The Department of Digital Ajman is using IBM hybrid cloud solutions to accelerate its digital 

transformation and paperless strategy.  The Department created a centralized hub, based on a 

hybrid cloud environment, that supports integration between various private and public entities 

and their data sources. 

United Kingdom 
Digital Preservation Coalition (DPC)—Data Type Technology Watch Guidance Notes  

The topics covered in the set are documents, email, spreadsheets and databases. They are 

designed to provide a primer on the current state of community knowledge about types of data 

commonly encountered by those seeking to preserve digital holdings. 

United States 
Texas State Library and Archives Commission—Creating records at home, Part III: Various devices 

The hypothetical situation of a records manager’s worst nightmare come true is discussed: 

employees creating records outside of the office’s network. A best practice for efficient 

managers is to analyze hypothetical risk to know how to prevent and address the risk if it were 

ever to occur. 

See also: Part I: Microsoft Teams; Part II: Zoom 

 
National Archives and Records Administration (NARA)—Standard Data Elements for Electronic Records 

Management 

The Standard Data Elements were created as part of the Federal Electronic Records 

Modernization Initiative (FERMI) and are part of the Electronic Records Management Federal 

Integrated Business Framework. Representing the minimum data elements needed for vendors 

and service providers to manage agency records, the elements are intended to cover all types of 

electronic records. 

See also: Microlearning lessons 

 

 

 

 

https://www.algemeiner.com/2021/03/09/israels-bank-leumi-and-digitalization-startup-callvu-partner-to-cut-down-on-paperwork/
https://japantoday.com/category/tech/hitachi-develops-electronic-signature-service-that-eliminates-personal-seals-by-using-blockchain-technology
https://www.intelligentcio.com/me/2021/02/07/department-of-digital-ajman-transforms-citizen-services-using-ibm-hybrid-cloud-solutions/
https://www.dpconline.org/news/data-type-set-1-twgn-general
https://www.tsl.texas.gov/slrm/blog/2021/06/creating-records-at-home-part-iii-various-devices/
https://www.tsl.texas.gov/slrm/blog/2020/07/creating-records-at-home-part-i-microsoft-teams/
https://www.tsl.texas.gov/slrm/blog/2021/01/creating-records-at-home-part-ii-zoom/
https://records-express.blogs.archives.gov/2021/09/16/release-of-standard-data-elements-for-electronic-records-management/
https://records-express.blogs.archives.gov/2021/09/16/release-of-standard-data-elements-for-electronic-records-management/
https://www.archives.gov/records-mgmt/policy/fermi
https://www.archives.gov/records-mgmt/policy/fermi
https://www.archives.gov/records-mgmt/training/micro-lessons
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Studies and Surveys 

Australia 
Check-up PLUS 2020: Whole of Government Summary Report 
Published by the National Archives of Australia, July 2021.  

Check-up PLUS (PDF) is an online self-assessment tool designed to gauge Australian government 

agencies’ maturity and performance in information and data management. The results from the 

2020 survey are presented with comparisons to 2018 and 2019 results where appropriate.  The 

National Archives commissioned ORIMA Research to conduct Check-up PLUS between 2018 and 

2022. 

A total of 169 in-scope agencies completed the survey. A summary of the findings of Check-up 

PLUS across all of the in-scope agencies that completed the survey are presented. The findings 

of the survey give an understanding of information management maturity and progress toward 

Digital Continuity 2020 targets. 

Global 
Archival Arrangement & Description: Global Practices 
Undertaken by the International Council on Archives (ICA) Training Programme, published August 2021. 

The ICA survey (PDF) was devised and promoted to people working in archives in order to better 

understand current practices and challenges. Over 250 responses from over 60 countries were 

received. 

This report documents and analyzes the results of a survey on archival arrangement and 

description around the world. The survey was undertaken to inform ICA’s arrangement and 

description online learning course currently being developed by the principal author as part of 

the ICA Training Programme. The survey results provide a broad picture of global practice with 

particular respect to tools, the adoption of standards and the challenges faced by archive 

practitioners. 

AIIM 2021 State of the Intelligent Information Management Industry: A Wake-Up Call for Organization 

Leaders 

The AIIM survey (PDF) was conducted using a web-based tool in February 2021. All of the 

participants were drawn from the Association for Intelligent Information Management (AIIM) 

community.  

Two key trends are useful in understanding the context for the survey, and for understanding 

the information management challenges currently facing end-user organizations. First, end-user 

organizations began 2020 in the midst of an ongoing tidal wave of incoming information volume 

and variety, threatening their ability to realize their long-standing digital transformation goals. 

Second, information management changed in 2020 through the impact of COVID-19 on 

demands for remote work and the tools needed to do so effectively and securely. 

 

https://idm.net.au/article/0013555-naa-report-provides-egovernment-reality-check
https://www.naa.gov.au/sites/default/files/2021-07/2021-Check-up-PLUS-Whole-of-Government-Report.pdf
https://www.ica.org/en/archival-arrangement-description-global-practices
https://www.ica.org/sites/default/files/aad_survey_report_final_202108_eng.pdf
https://info.aiim.org/state-of-the-intelligent-information-management-industry-2021
https://info.aiim.org/state-of-the-intelligent-information-management-industry-2021
https://f.hubspotusercontent10.net/hubfs/332414/Market-Intelligence/IW.Reports/AIIM%202021%20State%20of%20the%20Intelligent%20Information%20Management%20Industry.pdf
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Section 4—Selected Readings and Recordings 

Articles, White Papers, Presentations, Reports, Videos and Podcasts 

Canada and Germany 
Video: Web archives as a first draft of the present, third discussion, October 5, 2021. 
With Dr. Britta Woldering, Web Archiving Expert, German National Library, and Roslynn Ross, Director, 
Digital Preservation and Migration, Library and Archives Canada. 

 
The German National Library (GNL) and Library and Archives Canada (LAC) present a four-part 

series of conversations exploring the effects of digitization on their national documentary-

heritage institutions and reviewing their current priorities. In this third installment, web 

harvesting and preservation are discussed. 

See also: Looking to the future: innovation and collaboration (fourth discussion; October 21, 

2021); GNL and LAC sign collaborative agreement 

Canada 
Canadian Data Governance Standardization Roadmap 
Published by the Standards Council of Canada (SCC), June 28, 2021. 

The SCC road map tackles the challenging questions we face when we talk about standardization 

and data governance. It describes the current and desired Canadian standardization landscape, 

and it makes 35 recommendations to address gaps and explore new areas where standards and 

conformity assessment are needed. 

Australia 
Webinar: National Archives of Australia—Building trust in the public record: managing information and 
data for government and community policy, May 27, 2021. 

 

This webinar provides an opportunity to engage in the National Archives of Australia’s Building 

trust in the public record policy. The policy identifies key requirements for managing Australian 

government information assets (records, information and data) and helping Australian 

government agencies improve how they create, collect, manage and use information assets.  

Belgium 
Report: Metadata roadmap: the route to an improved metadata infrastructure 
Published by meemoo: Flemish Institute for Archives, July 2021. 

 
The metadata in the meemoo archive system is not as uniform as desired, and the model that 

was developed in 2016 is gradually becoming unusable. Therefore, a new metadata road map 

has been created that summarizes its core aspects in five horizons, to transform existing and 

future collections of metadata into a sustainable and accessible collective memory for meemoo 

and its partners and users. 

  

  

https://www.youtube.com/watch?v=SW_jZd2EBaM
https://www.youtube.com/watch?v=R3ZYp4aKBd8
https://www.bac-lac.gc.ca/eng/news/Pages/2021/Library-Archives-Canada-signs-collaborative-agreement-German-National-Library.aspx
http://www.scc.ca/en/news-events/news/2021/collaborating-tackle-data-governance-canadas-roadmap-a-safer-and-more-secure-digital-infrastructure
https://www.scc.ca/en/about-scc/publications/general/canadian-data-governance-standardization-roadmap
https://www.youtube.com/watch?v=O_f1Y9_OXUQ
https://www.youtube.com/watch?v=O_f1Y9_OXUQ
https://www.naa.gov.au/information-management/information-management-policies/building-trust-public-record
http://meemoo.be/en/news/our-roadmap-to-a-uniform-metadata-infrastructure
https://meemoo.be/en/publications/metadata-roadmap-the-route-to-an-improved-metadata-infrastructure
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France 
Article: Validation et conservation des signatures électroniques (French only) 
Featured in Archimag, updated February 11, 2021. 

 
The digital signature is gaining ground in the business world, and the benefits are clear in the 

time saved: not only in the affixing of a signature, but also during the circulation of documents 

and in monitoring, management and conservation activities. 

See also: Livre blanc (PDF) (French only) 

Netherlands 
Paper: Archives and AI: An Overview of Current Debates and Future Perspectives 
Written by Giovanni Colavizza, Tobias Blanke, Charles Jeurgens and Julia Noordegraaf, University of 
Amsterdam, submitted May 3, 2021. 

 
The digital transformation is turning archives, both old and new, into data. As a consequence, 

automation in the form of artificial intelligence (AI) techniques is increasingly applied both to 

scale traditional recordkeeping activities, and to experiment with novel ways to capture, 

organize and access records. Recent developments at the intersection of AI and archival thinking 

and practice are surveyed. 

United Kingdom  
Article: Why data and the pandemic are ripping up paper processes 
Written by Marc Ambasna-Jones, freelance journalist, featured in ComputerWeekly.com, June 28, 2021. 

 
This article explores how the COVID-19 pandemic has forced businesses to rip up traditional 

paper processes and replace them with end-to-end digitization. 

United States 
OCLC Research Report: Total Cost of Stewardship: Responsible Collection Building in Archives and 
Special Collections 
Written by Chela Scott Weber, Martha O’Hara Conway, Nicholas Martin, Gioia Stevens and Brigette 
Kamsler, March 2021. 

The report is a collection of resources designed to support archives and special collections in 

making informed, shared collection-building decisions; bring together collection management 

and collection development considerations; and support communication between colleagues in 

curatorial, administrative and technical services roles. Includes webinar. 

Article: Data storage management: What is it and why is it important? 
Written by Paul Crocetti, Site Senior Editor, featured in TechTarget-SearchStorage, June 17, 2021. 

 

Effective data-storage management is more important than ever, as enterprise data volumes 

continue to grow exponentially. So how can organizations effectively store it all? That is where 

data-storage management comes in. 

  

 

https://www.archimag.com/demat-cloud/2021/02/10/dematerialisation-signature-electronique-fisam
https://www.archimag.com/sites/archimag.com/files/private/livres-blancs/pdf/livre_blanc_2021_vf.pdf
https://arxiv.org/abs/2105.01117
https://www.computerweekly.com/feature/Why-data-and-the-pandemic-are-ripping-up-paper-processes
http://www.oclc.org/research/publications/2021/oclcresearch-total-cost-of-stewardship.html
http://www.oclc.org/research/publications/2021/oclcresearch-total-cost-of-stewardship.html
https://www.oclc.org/research/events/2021/042021-total-cost-of-stewardship.html
https://searchstorage.techtarget.com/Data-storage-management-What-is-it-and-why-is-it-important
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Books 

Selected Readings 
 

Baker, David and Lucy Ellis, editors, Libraries, Digital Information, and COVID: Practical Applications and 

Approaches to Challenge and Change, 2021. 

Examining the practicalities of running a library during and after the pandemic, this book gives 

immediate and long-term solutions for librarians responding to the challenge of COVID-19. The 

book helps library leaders prepare for a post–COVID-19 world and gives guidance on developing 

sustainable solutions. 

Franks, Patricia C., editor, The Handbook of Archival Practice, 2021. 

To meet the demands of archivists increasingly tasked with responsibility for hybrid collections, 

this guide, which is divided into 10 sections, covers contemporary archival practice for managing 

analog and digital materials. 

International Organization for Standardization (ISO) Technical Committee (TC) 46/Subcommittee (SC) 11, 

ISO 23081-2:2021—Information and Documentation—Metadata for Managing Records—Part 2: 

Conceptual and Implementation Issues, 2021. 

The ISO 23081 series describes metadata for records. This document establishes a framework 

for defining metadata elements to manage records consistent with the principles and 

implementation considerations outlined in ISO 23081-1. It provides a generic statement of 

metadata elements, whether these are physical, analog or digital, consistent with the principles 

of ISO 23081-1. Further explanation is provided on the underlying concepts of metadata 

schemas for managing records. 

Kalfoglou, Yannis, Blockchain for Business: A Practical Guide for the Next Frontier, 2021. 

This book sets out to explain blockchain for the non-technical expert, to decipher the dense 

technicalities that dominate the field and to present opportunities for busy professionals using 

practical applications and case studies. Trends, and a path for the future of blockchain and its 

impact on society as a whole, are identified. 

Mesguich, Véronique, Rechercher l’information stratégique sur le web : Sourcing, veille et analyse à 
l'heure de la révolution numérique, 2nd edition, 2021. (French only) 

This guide updates knowledge in the fields of information retrieval and monitoring on the 

Internet. The book helps readers to understand the current functioning of search engines, to 

optimize web searches, to identify unknown sources of information, to set up different types of 

strategic intelligence, and to discover a range of automated information analysis methods. 

https://www.elsevier.com/books/libraries-digital-information-and-covid/baker/978-0-323-88493-8
https://www.elsevier.com/books/libraries-digital-information-and-covid/baker/978-0-323-88493-8
https://rowman.com/isbn/9781538137352/
https://www.iso.org/standard/81600.html
https://www.iso.org/standard/81600.html
https://www.routledge.com/Blockchain-for-Business-A-Practical-Guide-for-the-Next-Frontier/Kalfoglou/p/book/9780367773243
https://www.deboecksuperieur.com/ouvrage/9782807332669-rechercher-l-information-strategique-sur-le-web
https://www.deboecksuperieur.com/ouvrage/9782807332669-rechercher-l-information-strategique-sur-le-web

